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Fidelity Electric Earns Coveted Angie’s List Super Service Award

Award reflects company’s consistently high level of customer satisfaction

SAN DIEGO, CA - Feb. 14, 2008: Fidelity Electric has been awarded the prestigious and
difficult-to-attain 2007 Angie’s List Super Service Award in two categories: Electrical and
Lighting.

This exclusive recognition is awarded at the beginning of each year to companies who have
achieved and maintained a superior service rating on Angie's List throughout the past year.
Fewer than 5 percent of the companies on Angie's List meet the eligibility requirements to be
considered for the award.

“Our Super Service Award winners are the cream of the crop when it comes to customer service,
said Angie Hicks, founder of Angie’s List. “To help our members easily find these exceptional
service companies, we’ve added Super Service Award logos to each of the winning company
names on AngiesList.com. Our members tell us they love that additional bit of information.”

“The Super Service Award reflects our unfailing commitment to impeccable service,” said
Suzanne Ervine, vice president of Fidelity Electric. “We started Fidelity Electric with a clear
vision of how our exceedingly high standards could raise the bar for electricians and
homeowners throughout San Diego County.”

Established in 2006 by Suzanne and Roger Ervine, Fidelity Electric has built its business on an
unparalleled reputation fueled by word-of-mouth and referrals on sites such as Angie’s List.
Roger’s expertise and diligence in electrical troubleshooting, remodel, service and repair has
propelled the company to the top of the listings on several consumer-driven referral sites. The
company continues to promote its campaign of homeowner education and awareness, recently
publishing “Four Quick Questions That Reveal Any Electrician’s Operating Philosophy” which
can be downloaded for free at www. fidelityelectric.com.

Angie’s List Super Service Award winners have maintained an "A" rating overall; have received
a minimum number of reports; are NOT in the Angie's List "Penalty Box,” and do NOT have an
unsatisfactory rating with the Better Business Bureau.
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Angie’s List is where consumers turn to get the real scoop on local contractors and companies in more than
280 different categories. Currently, more than 600,000 consumers across the U.S. rely on Angie’s List to help
them find the right contractor or company for the job they need done. Members have unlimited access to the
list via Internet or phone; receive the Angie’s List magazine, which includes articles on home improvement
and maintenance, consumer trends and scam alerts; and they can utilize the Angie’s List complaint resolution
service. Get more information and consumer tips at www.angieslist.com.




